To: 2023-24 OHSAA Officials
From: The OHSAA Officiating Department
Re: DragonFly Virtual Meetings for OHSAA Officials

As a reminder, the OHSAA announced that it will be transitioning to DragonFly Athletics as the game
scheduling and officiating assignment platform for the 2023-24 school year beginning July 1, 2023.

We apologize for any frustration for officials who were unable to access the link to this morning’s
training. The recording of the training has been posted at:

OHSAAvideos DragonFly Updates and Trainings YouTube Playlist:
https://www.youtube.com/playlist?list=PLFId40HIXWrRCj02mjYSH-PcSkZhGe5Z76.

Officials are invited to participate in the final scheduled virtual training for officials hosted by the OHSAA
and DragonFly on Wed., August 2, starting at 9:00 a.m. There is no need to pre-register for this training.
In preparation for next week’s meeting, please view the July 19 and July 26 trainings posted at the
YouTube link above and be prepared with any questions you still have in the DragonFly system.

Wed., Aug. 2 Topic
e Frequently Asked Questions

Wednesday’s Meeting Link = To participate in next Wednesday’s meeting, please go here at 9 a.m. on
Wed., Aug. 2: https://bit.ly/ODF080223

For continued DragonFly support

e Sign up for a webinar (these are live with DragonFly support agents)

e Search the DragonFly help center
e Contact DragonFly

To watch recordings of the July 19 and July 26 trainings, go here:
https://www.youtube.com/playlist?list=PLFId40HIxWrRCj02miYSH-PcSkZhGe5Z6

July 19 Training Topics
e Claim/Create Your DragonFly Account
e Select Assigning Groups
e View and Act on Assignments
e Add Date and Time Blocks

July 26 Training Topics
e Link a Bank Account
o Micro-Deposits
e Receive Payments


https://www.youtube.com/playlist?list=PLFId40HIxWrRCj02mjYSH-PcSkZhGe5Z6
https://bit.ly/ODF080223
https://www.dragonflymax.com/request-a-live-web-meeting
https://intercom.help/dragonfly-athletics/en
https://www.dragonflymax.com/contact
https://www.youtube.com/playlist?list=PLFId40HIxWrRCj02mjYSH-PcSkZhGe5Z6

Officials who were active prior to May 5, when profile information was transferred from myOHSAA to
DragonFly, were sent instructions to claim your account on June 20. To view that message, go here:
https://ohsaaweb.blob.core.windows.net/files/Officiating/EmailsToOfficials/2023-
24/0OfficialsClaimDFAccountmid-June.pdf

Note: You MUST claim your account with the email address included in the June 20 memo to insure
your account is linked with your permit information and any assignments that were accepted in Arbiter
prior to May 27.

Additional training can be found at https://www.dragonflymax.com/academyofficials. Note:
‘Registration’ and ‘Exams’ on the DragonFly Academy page do not apply to OHSAA officials at this time.

New officials, or those who reinstated after May 5 were sent instructions beginning July 10 to create a
DragonFly account. To view that message, go here:
https://ohsaaweb.blob.core.windows.net/files/Officiating/OfficialsCreateDFAccount.pdf

To view Frequently Asked Questions (FAQ’s) from member schools, assigners and officials regarding the
transition, go here:
https://ohsaaweb.blob.core.windows.net/files/SchoolResources/DragonFlyTransitionFAQs.pdf
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